Appendix A Respondents

A very special thanks to all of the organisations who participated in the survey.

Aberdeen University Zoology Museum

Aberystwyth University

Alexander Fleming Laboratory Museum (St Mary's NHS Trust)

Apartment

Auchindrain Museum

Benjamin Franklin House

Bingham Library Trust

Bristol and Gloucestershire Archaeological Society

Bristol City Record Office

British Empire & Commonwealth Museum

BT Archives

Burns Cottage Museum

Cardiff University - University Library Service

Chatsworth House

Chippenham Museum & Heritage Centre

Christchurch Borough Council

City of London Corporation

Clan Macpherson Museum

Clearwell Caves

Dr Johnson's House

Dundee City Archives

Dundee City Council

Dundee Industrial Heritage

East Street Arts

English Heritage

Falkirk Council Archives

Fetlar Museum Trust

Flintshire County Council

Fraserburgh Heritage Centre

Geograph Project Ltd

Snapshot study on the use of open content licensing in the UK cultural heritage sector



Glasgow Museums

Glenside Museum

Government Art Collection, UK

Grant Museum of Zoology, UCL

Harewood House Trust

Hebridean Connections

Holst Birthplace museum

Hungarian Cultural Centre

Hunterian Museum and Art Gallery

Inverness Museum and Art Gallery

Jersey Heritage Trust

Kettle's Yard, University of Cambridge

Laban

Lansbury Voices

Leicestershire County Council, Community Services Dept, Environment and Heritage Service

Mallaig Heritage Centre

Midlothian Council Archive and Local Studies Library

Museum of the Royal Pharmaceutical Society

National Library of Scotland

National Library of Scotland — Scottish Screen Archive Division

National Library of Wales

National Maritime Museum

National Museums Liverpool

National Museums Scotland

National Portrait Gallery

National Theatre

North Devon Museums Service

North East Regional Museums Hub

North Lanarkshire Council Museums Service

Nottingham City Museum & Galleries

Open Eye Gallery

Parliamentary Archives

Penlee House Gallery & Museum

Plymouth City Museums and Art Gallery

Portsmouth City Council

Queens' College Library

Railway Preservation Society of Ireland

Roman Baths Museum

Royal Armouries Museum

opencontentlawyer.com



Royal College of Nursing Archives

Royal College of Veterinary Surgeons Trust

Salisbury and South Wiltshire Museum

Societe Jersiaise

South Shields Musuem & Art Gallery

Southwark Cathedral/ Southwark Cathedral Enterprises Limited (London)

Stroud District Council Museum Service

Studio Voltaire

Swansea Library Service

Tate

Tetbury Police Museum

the Bluecoat

The British Postal Museum & Archive

The College of Optometrists (British Optical Association Museum)

The Connections Exhibition

The John Rylands University Library (Special Collections)

The Moray Council

The Museum of Ayrshire Country Life and Costume, The Dalgarven Mill Trust

The National Archives of Scotland

The National Trust

The Open University

The People Speak

The Petrie Museum of Egyptian Archaeology

The Waterways Trust

Totnes Museum Trust

Trinity College Carmarthen (Learning Resources Centre)

Tyne and Wear Museums

UK Mirror Service

University of Dundee Archive Services

University of Dundee Museum Services

University of the Arts London

Vale of Glamorgan Libraries

Wellcome Library

Wessex Archaeology

West Glamorgan Archive Service

Wiltshire and Swindon Archives (part of Wiltshire County Council)

Yate & District Heritage Centre

York Minster
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Appendix B: Survey Questions
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Use of open content licences by cultural heritage organisations

1. Introductory information

The survey is open to cultural heritage organisations located in the United Kingdom. It is part of a study
which is being supported by the Eduserv Foundation.

***Note: This is only open to United Kingdom based organisations***
"Cultural heritage organisations" include museums, galleries, libraries, and archives, as well as radio and
television broadcasters, and film and video organisations. Even if you do not fall into one of these groups,

but conduct cultural heritage activities, you are invited to take the survey.

It is anticipated that completing this survey will take less than 10 minutes. Thank you in advance for taking
the time to complete it.

This survey asks questions about your organisation's use of open content licences for material that you
make available on your website. By "open content licences" we mean licences such as Creative Commons,
Creative Archive and similar licences whereby material is made openly available at no charge to some or all
users.

You do not have to have used one of these licences -- or even know about them at all -- to take part in the
survey. However it is recommended that this survey be completed by someone at your organisation with
knowledge of the organisation's copyright policies.

This survey will form the basis of a report on the policies of cultural heritage organisations towards open
content licences. This report will be publicly released in Autumn of 2007.

Page 1 of the survey is this page.
Page 2 of this survey contains important information about accessibility and data protection.
Page 3 asks for your organisation's contact information.

The remaining pages of this survey ask a series of questions related to your organisation's use or non-use of
open content licences.

More information about this study is available from the study's website:
http://www.eduserv.org.uk/foundation/studies/cc2007

If you cannot answer any particular question, please skip it and go on to the next question.

NOTE: This survey only allows for one response per computer. You may re-enter the survey and change your
answers at any time up until the end of the survey.

==Win one of three iPod Shuffles!==
As a bonus for completing this survey, you will have a chance to win one of three iPod Shuffles pre-loaded

with music. In order to enter to win an iPod, you must complete your full contact information at the end of
the survey. However, entering your full details is not required in order to complete the survey.
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2. Data protection and accessibility

You must agree to the question at the bottom of this page to continue.

==Data Protection Notice==

You are required to state the name of the organisation you represent and your position or affiliation within that organisation.
Any further contact details, such as your name, email or postal address, are not required for the completion of the survey.
These details are needed if you wish to be contacted further about the study, or be entered to win one of the iPod Shuffles.
These further details will not be publicly released.

A list of organisations who participated in this study will be released with the report, but we will not release the names of the
individuals who respond to this survey.

We intend to publish a list of organisations that have taken part in this survey, but we intend to publish the results in such a
way that it is not possible to identify a single organisation's responses to any of the questions.

This survey uses an encryption protocol (Secure Sockets Layer SSL) in order to protect the information that you transmit.
Survey Monkey, the company providing the survey software, meets the Safe Harbor requirements for EU data protection law.
This survey is conducted by the Eduserv Foundation. If you have questions or concerns about this policy please contact:
The Eduserv Foundation

Queen Anne House

11 Charlotte Street

Bath BA1 2NE

You can contact the principal researchers on this study, Jordan Hatcher and Ed Barker, via email at:

cc-study@eduserv.org.uk

==Accessibility Notice==

If you need to complete this by mail or telephone, please contact the principal researchers at:
cc-study@eduserv.org.uk

or by post at:

Attn: CC Study

The Eduserv Foundation
Queen Anne House

11 Charlotte Street
Bath BA1 2NE

1. I have read the above notice on data protection and would like to take this
survey.

O Yes please.
O No thanks.
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3. Contact information

1. Please state your cultural heritage organisation's name:
2. What is your position at, or affiliation with, the cultural heritage organisation?

3. Please fill in the following information about your organisation:

Address 1:
Address 2:
Address 3:
City/Town:

Post Code:

Organisation
website:

4. The organisation's collection

This question asks about the kinds of content you hold, and what your plans are for sharing this content
over the Internet. This information will help us evaluate the kind of content that is currently available online
and will be available online in the future.

1. Types of material are listed along the rows, and your organisation's plans for
each type of material are in the columns. If you do not hold this type of material,
please mark the appropriate box on the right hand side.

You can check multiple boxes in each row, so please check all that apply.
Definitions for the types of materials follow the question.

So for example, if you hold photographs in your collection, some of which are
currently available online, and more of which you are planning to place online in

the future, you would check the two appropriate boxes under the 'Images’ row.

Plans to make

Some or all of . . No plans to make
N . available for the first - .
material in collection . any of this material Do not hold these
) time or make more . ] ]
currently available available on public materials

available on public

website
website

on public website
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[] [] [] []
Sound |:| |:| |:| |:|
Audiovisua ] ] ] ]
] ] ] ]
Multimedia I:' I:' I:' I:'
Data sets |:| |:| |:| |:|
Metadata |:| |:| |:| |:|

Images - Photographs and other visual representations.

Sound - Music, spoken word, and other recordings of sounds.

Audiovisual - Videos, films, and similar materials.

Text - Manuscripts, books, periodicals, and similar materials.

Multimedia - Content that is a mixture of many different types of materials in one single work.
Data sets - A collection of related sets of information.

Metadata - A set of data that describes other data, such as rights information.

5. Awareness

This part of the survey looks at awareness among the cultural heritage community of certain copyright
licences and related concepts that involve encouraging use and re-use of materials by the public.

1. Has your organisation undertaken any formal analysis of the impact of making
materials in your collection available on the Internet?

O Yes.
O No.

2. Have you heard of the following? Please check all that apply.
|:| Creative Commons

I:' Creative Archive

I:' "open content"

|:| "Free Cultural Works"

Not aware of any of the above.

[]

3. Has your organisation undertaken any analysis (formal or informal) of the
possibility of using the Creative Archive or Creative Commons licences for the
material in its collection?

O Yes.
O No.
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. My organisation was not previously aware of these licences.

6. Use of certain licences

This will look at the use by cultural heritage organisations of a set of licences designed to encourage use
and re-use of materials.

1. Does your organisation currently use any of the following 7 licences for any
material that it makes available on its website? Please check all that apply.
Creative Archive licence

Creative Commons Attribution (CC-BY)

Creative Commons Attribution Non-Commercial (CC-BY-NC)

Creative Commons Attribution No Derivatives (CC-BY-ND)

Creative Commons Attribution Share Alike (CC-BY-SA)

Creative Commons Attribution Non-Commercial Share Alike (CC-BY-NC-SA)

Creative Commons Attribution Non-Commercial No Derivatives (CC-BY-NC-ND)

A Creative Commons licence, but not sure which one.

N

Do not use any of these licences.

2. How long has your organisation been using any of the 7 licences mentioned
above? If your organisation has multiple projects using any of these licences,
please answer based on the longest period of use.

0-3 months

4-12 months

1-2 years

2+ years

Do not use any of the above 7 licences

00000

3. Does your organisation have a written policy on the use of any of the 7
licences mentioned above?

O Yes.
O No.

O We do not use any of the 7 licences.

4. If your organisation is not currently using one of the above 7 licences, does it
have plans to use any of them in the future?
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O Yes.
O No.

O Already using one of the licences.

5. Does your organisation use a licence for any content that you make available
to the public that is either:

A) Based on a Creative Commons or Creative Archive licence?

-or-

B) Allows users of the work to use, re-use, and redistribute the work without
payment.

O No.

O Yes (please provide a link to the licence and any further details about the licence).
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7. Copyright policies

1. Does your organisation have an in-house legal department or designated
person that deals with copyright issues (such as a Copyright Officer)?

O Yes.
O No.
O I don't know.

2. Does your organisation have a copyright policy publicly stated on its website?

O Yes.
O No.

O Do not have a website.

O I don't know.

8. Interest in future activities

This last section of the survey asks a series of questions about future activities.

1. Would you be interested in a “toolkit” of best practices and resources aimed
at helping cultural heritage organisations develop policies for placing their
material on the Internet using Creative Commons, Creative Archive, and similar
licences, including when it might or might not be appropriate to use one of these
licences?

O Yes.
O No.

2. Would you be interested in attending a conference on use and re-use policies,
copyright, and the long-term economics of sharing content sometime in 2008?

O Yes.
O No.

3. May we contact you further about this study?
I:' Yes - by telephone, email, or post.

I:' Yes - by email or post only.

|:| No thanks.
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4. If you would like us to contact you, please fill in the following details. All those
who provide the following information will be entered into a prize giveaway for
one of three iPod Shuffles pre-loaded with music.

Note: Please provide your postal address only if it differs from the organisation's
address you provided at the beginning of the survey.
Title:

Last name:

First name:

Telephone:

Email:

Address 1:

Address 2:

Address 3:

City/Town:

Postcode:

5. Any other questions or comments that you would like to add?

Please press 'Next' to head to the next page and complete the survey.
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9. Thank you for your interest!

Thank you for your interest in our survey.

The full details of the survey, including the project proposal are available here:
http://www.eduserv.org.uk/foundation/studies/cc2007

Please send others you think might be interested in taking this survey to our site!

Details on how to link to the survey will be on the page following completion of the survey.

You will be taken to this page after clicking "Done" at the bottom. Please press Done in order to send in your
results.




