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As with all "e" things measuring the impact of using SL won't be straight-forward and the data
collected might not be all that accurate.



The issue is that in order to measure impact properly you need a control group that gets a similar
experience without the "e" element. This is often either not possible in an educational setting or
gets affected by too many other variables that invalidate the data. Furthermore, the introduction of
significant "e" activity into a course of programme of study normally comes on the back of a wider
curriculum re-development, so again, it is difficult to separate the impact of the new curriculum
from the impact of the "e" element in isolation.

Having said that, one can nevertheless infer areas where SL could have an impact in educational
terms. We are investigating some areas where we can see that SL could add value to the student
experience:

» research students: typically research students are socially isolated as they don’t normally
belong to a cohort in a traditional sense and what they study is so specific that doesn’t
lend itself to exchanges. We are looking at the possibility of using SL as a place to
provide a "home" for research students. A place where they can find research resources,
where they can meet with other research students and interact informally. The possible
impact of such a virtual space is that it will help reduce that natural isolation that research
students endure.

e cognitive disabilities: many programmes of study nowadays have an emphasis in group
work. Students with certain cognitive disabilities such as ASD might find it difficult to
engage with group work activities because of the social aspects of such work. SL might
be able to provide with a virtual space where group work can be conducted and be more
accessible for students with cognitive disabilities.

Your question is a good one, and I'm not sure | really have an answer. I've only just started with
my first class in SL (3 weeks), so it's a bit early to tell what the impact might be (especially since
the class "Design (in) Virtual Worlds" is predicated around the use of a virtual world, rather than
the use of SL as an alternative pedagogical platform).

If you re thinking specifically about seminars/tutorials, | suppose one obvious metric would be the
guantity and quality of communications generated in and around SL as opposed to some other
method (e.g. face to face class tutorials). Particularly since it s well known that students who may
be reluctant to speak up in a face to face class session are sometimes more active in online
seminars using text chat tools.

$.4,<

Interesting question! | think that measuring the impact of such things as seminars/tutorials if quite
a difficult one. 1 would be inclined to ask the students in this case. As the end users they probably
have a better opinion on this!

I’'m starting work on an educational project in SL and we will be looking at retention of knowledge
as a key measure of success or not.

| think it depends very much on the use of SL. Some uses are going to be difficult to measure
against existing methods of education simply because the environment is so different. I'm trying



to discourage people from using SL to replicate something that can be done faster/better/more
effectively using other methods. I'm seeing quite a few examples of people using SL in ways that
don’'t make sense (load up the client to run a PowerPoint slide show?) and it is almost as though
the need to be in SL is overriding the sensible thought of what it is actually good for.

Mind you, | see that with other Web 2.0 technologies, what | call 'oh we don't have a Wiki, we'd
better get one’ syndrome!
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We have just started to promote the Anglia Ruskin Island within our University, so there is not
much wider impact as yet. So far the main area of impact has been in teaching computing based
courses.

We are just finishing a module called 'Virtual World Environment Applications’ which gives
students a deeper perspective on the enabling technology by getting them to create an
application in Second Life that communicates to an external database over an internet
connection. By using the facilities of Second Life the students get a much better idea of how
distributed applications can be put together.

Here are some thoughts on the impact on the teaching environment and student learning

» The 'technology’ effect - SL provides a superb platform to build complex, networked and
interactive applications. Ideal for enabling students to create complete applications
without getting bogged down in details.

e The 'audience effect’ - Since anyone within the group, and even visitors to the Island, can
use the student applications it means they are aware of having to design for external
users from the start. This helps overcome a common problem with student projects that
work well for the individual who built them but fail to take account of the wider audience of
users that may not have intimate knowledge of the application.

* The 'team’ effect. Each student can see what the others are doing and even interact with
their projects as they are developed. This facilitates peer to peer learning, testing,
evaluation and reflection.

None of these are unique to SL but it would be hard to reproduce them in such a seamless
environment.

We have also used SL as a meeting area using text, voice and on one strange occasion a
mixture of both. Although voice is good for chatting a text based meeting does focus on the
issues more and creates its own minutes. We noticed that in meetings where there are a mix of
seniorities an SL meeting tends to be much more relaxed.

Crispin Dale, Wolverhampton University

3 > 5 ($ ) "
% / /8 : % M
# < Ml
&9 % . , [/ /



4 3 S
. . " Sé: % ,
, @ @&: %
, > % %
/ % A : > # % /
4 % &
> 63 5 3
" A " 4/ / /
&3 " ,
+ 1 / 1 "
&3 ., ./,
/8 7 , ,
. %
& ,
", [+ ", s / % /
&

Peter Twining, Open University
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[8:03] Art Fossett: ok, i think we'll start

[8:03] Art Fossett: welconme to eduserv island

[8:03] Art Fossett: thanks to all for com ng

[8:04] Art Fossett: we're going to keep this neeting relatively
unstructured overall, but we’ve asked you to prepare short introductory
statenments, so for that bit at least, i’'mgoing to try and chair things
[8:04] Art Fossett: as you know, we’'ve asked john to carry out a
series of snapshots

[8:04] Art Fossett: snapshots of sl educational use

[8:04] Art Fossett: for the first it was a sinple - this is what is
happeni ng - ki nd of snapshot

[8:05] Art Fossett: for the next two we’ve asked himto think about

i mpact - what inpact is use of sl for |earning and teachi ng having
[8:05] Art Fossett: hence his email questions to nost of you

[8:05] Art Fossett: thanks for your responses so far

[8:05] Art Fossett: very useful

[8:05] Art Fossett: in my nmind we have two questions to answer

[8:06] Art Fossett: firstly, does it make sense to ask "what inmapct is
SL havi ng?"

[8:06] Art Fossett: if so, how can we begin to neasure that inpact ,
qualitatively or quantitatively

[8:06] Art Fossett: so, the purpose of today is to help us think about
t hose kinds of issues

[8:06] Rosie Luna: W should think of MWEs other than Second Life.
For sone students learning in a protected space will be preferable. For
sonme cl osed (sem -closed) systens are a negati ve.

[8:07] Art Fossett: ok, fair point

[8:07] Art Fossett: what i want to do now...

[8:07] Art Fossett: is ask each of you to put forward your position

st at ement

[8:07] Art Fossett: please start by giving your institution and nane
[8:07] Art Fossett: and try to be as brief as possible

[8:08] Art Fossett: i’'ll ask each of you by nane

[8:08] Art Fossett: ok?

[8:08] Art Fossett: is everyone happy with that

[8:08] dynn Gundersen: K :)

[8:08] Wanderingfictions Story: yep

[8:08] Austin Thatcher: 'k

[8:08] Sheila Yoshi kawa: ok



[8:08] Art Fossett: ok, mlton

[8:08] Andy G nsberg: yes

[8:08] MIlton Broomne: Sure,

[8:08] Cubist Scarborough: k

[8:08] Art Fossett: do you want to start

[8:08] Silversprite Helsinki: MIton: you have the fl oor
[8:09] MIlton Broone: My SL nane is MIton Broone in real life |’ m
Si non Bignell at University of Derby.

[8:10] MIlton Broone: Do you want nme to say nore?

[8:10] Art Fossett: yes, please - but as brief as you can
[8:10] MIlton Broone: ok

[8:10] MIlton Broonme: Inreal life | am Sinmon Bignell a Lecturer in
Psychol ogy at University of Derby in the UK | teach a range of
Psychol ogy nodul es both to campus-based and di stance | earners. | am

currently running a funded project that is evaluating teaching and
research in Second Life. The research element is investigating the

ef fecti veness of the platformto enhance the real-life

soci al / conmuni cation skills of people diagnosed with high-functioning
Autism and Asperger’s Syndronme. Qur project ’'Blended Learning

Revi sited: An Exploration of Undergraduate Experiential Learning in 3D
Virtual Environments.’ is taking a group of Psychol ogy Under graduates
into SL to further inprove their Psychology Skills and investigate the
feasibility of teaching in 3D Virtual Wrlds.

[8:11] Silversprite Helsinki: Cool. Sheila - you have the floor.
[8:12] Sheila Yoshi kawa: ok, | teach at Sheffield uni and have been
working with a small 1st year class in SL. If we are tal king about
assessnment of student |earningthen the facile answer is that we should
use whatever is appropriate to the | earning outconmes and the approach
to teaching. In terns of course evaluation, | think that we shouldn’t
feel pressured to concentrate on quantitative nmeasures. A couple of us
nentioned action learning. There is already literature about assessnent
and evaluation... Also if there is nore of a quantitative push on
people int he USA | think we should resist just following with that.
[8:12] Sheila Yoshikawa: um is that the sort of thing you wanted ;-)
[8:12] Silversprite Helsinki: Mmm interesting; yes - that's it.
Clive Pro - you have the floor.

[8:12] CDB Barkley wonders if we are assessed o our intros ;-)

[8:12] dive Pro: ok

[8:12] Silversprite Helsinki: (Oher people - have your position para
lined up please; thanks :-)

[8:12] dive Pro: here we go

[8:13] dive Pro: dive Gould HE PAL I CT Bronl ey Coll ege of F&HE
[8:13] dive Pro: At Bronley College we have been undert aki ng

devel opnent in SL in two areas:

[8:13] dive Pro: 1) Afree interactive in-world tutorial exhibition
to help you learn Linden Scripting Language in a fun and interactive
environnent. This is suported by an in-world readi ng room and

bookst ore.

[8:13] dive Pro: 2) Avirtual learning trial with many innovative
approaches and access to conprehensive free teaching materials and
resources to help you learn a wide variety of programm ng |anguages.
[8:13] dive Pro: Also about to start a project involving database
work with HND students between rl and sl

[8:14] dCive Pro: ok that’s it

[8:14] Silversprite Helsinki: HND students; cool. Rosie Luna - you
have the fl oor.



[8:14] Rosie Luna: In RL I amShirley Wllianms fromthe University of
Readi ng. W have a small fund fromthe University to set up Comunity
of practice to |look at how the MJWVEs (such as SL) could be used by our
uni. | also aminvolved in 2 EU projects: MJMEnation and LLL3D. W need
to think about how we are going to eval uate success before we run an
event/ proj ect.

[8:14] Art Fossett: MB next please

[8:14] WMB Chevalier: thanks

[8:14] WMB Chevalier: MB - MK Boul os, Senior Lecturer in Health
Informatics, Univ of Plynouth, and project |ead of the Sexual Health
SIM http://sl-sexual health.org.uk/ and the popular 'Second Life in
Medi ci ne and Heal th’ Newsnedi a and Research Watch resource:

http://heal thcybermap.org/sl.htm-- My position statenment: http://sl-
sexual heal t h. org. uk/ ?p=77

[8:15] Art Fossett: Wanderingfictions...

[8:15] Wanderingfictions Story: |I.m Denise Doyle fromthe University
of Wbl verhanpton. |I.ma Senior Lecturer in Digital Media at the School
of Art and Design. And here you see ny avatar, Wanderingfictions Story
who is 18 nmonths ol d.

[8:15] Wanderingfictions Story: In May 07 | gai ned support fromthe
University to fund an island for educational research and al so research
to support my PhD (studying at SMARTI ab Digital Media Institute,

Uni versity of East London). Kriti Island was created in August 2007
(please feel free to visit).

[8:15] Wanderingfictions Story: In this comng semester | will be

expl oring the use of the island across the 3 levels of the
undergraduate Digital Media programe (450 students). In particular we
will be using Kriti (and SL) as an I nmagi ning space for a nodul e
Character and Environment. So, the devel opnent of the student.s avatars
will be an inportant aspect of their experience and exploration there.
[8:15] Wanderingfictions Story: | was very interested in a number of
Sinmon Bignell.s reflections, particularly the idea around using the
.space. of SL as a way of conceptualising in 3D and the Action Research
approach to assess the inpact of SL in an educational context. It made
sense to nme. And thanks for the contribution, Sinon.

[8:15] Wanderingfictions Story: thats it:-)

[8:16] Art Fossett: buddy

[8:16] Buddy Sprocket: Daniel Livingstone, University of the Wst of
Scotland (fornerly Paisley). Wrking on Eduserv project which is

| ooki ng at integrating web-based and SL for elearning with Sl oodl e.
http://ww. sl oodl e. or g/

[8:16] Buddy Sprocket: In nmy day job, | also teach a course

"Col | aborative Virtual Environments’ - hence Imnore using SL (and

ot her environnents) as an object of study rather than using it to
enhance teaching of another subject

[8:17] Buddy Sprocket: But Im working now on getting a Sloodle pilot
goi ng, which will be |ooking at assessing the inmpact of sl oodle/sl
[8:17] Buddy Sprocket: hopefully :-)

[8:17] Art Fossett: ok, thanks

[8:17] Art Fossett: scooter

[8:17] Scooter Gaudio: |I'm Scott Chase, Senior Lecturer in
Architecture at the University of Strathclyde, where | teach and
research design conputing. I’mcurrently running the university’'s pil ot
project in SL, teaching an upper |level class 'Designing (in) Virtual
Worlds’, so the SL nmetaverse is really the subject of the class. W re
been underway only a short time and have yet to hold any class sessions
conpletely in-world.



[8:17] Andy G nsberg: andy pul man web team | eader at school of health
& social care at bournenputh university currently running a | ow cost 1
year test project on use of sl for health education opportunities
[8:17] Scooter Gaudio: One of the aspects of SL that interests nme is

as an environnent for collaborative design. | teach a class on building
i nformati on nodelling where the students use integrated ’'traditional
CAD technol ogy for group projects. | also have sonme involvenent with

the SL WKkitecture project, which attenpts to use SL technol ogy for
group design work. Although this is not part of ny SL class’ group
project, | could see this being a useful platformfor conparison in the
future (where collaborative design is the common point, but conparisons
of effectiveness could be teased out based on issues such as

conmuni cation and buil di ng tools).

[8:18] Art Fossett: cubi st

[8:18] Cubist Scarborough: I'mlan Truelove, Principal Lecturer at
Leeds Met. | teach on the art & design courses, and | ook after the
Second Life stuff. I'"'malso part of the 'Habitat’ project with Oxford
and KCL which has just received funding to | ook at user generated
content and social presence in virtual worlds, mainly Second Life, but
al so OpenSi m and Dar kSt ar / MPK20.

[8:18] Cubist Scarborough: Through the Habitat project, we are hoping
to eval uate how useful VW are for enhancing 'l earning through doing’
(for blended learning), as well as exam ning how well it hel ps distance
| earners to feel a sense of social presence

[8:18] Cubist Scarborough: The project has just started, and we have a
2 day JISC event starting tonorrow with a focus on evaluation, so |

n ght be a better able to answer the main question posed for this
sessi on next week.

[8:19] Cubist Scarborough: That's it.

[8:19] Art Fossett: :-)

[8:19] Art Fossett: thanks

[8:19] Art Fossett: austin

[8:19] Austin Thatcher: M ke Hobbs from Anglia Ruskin University (hope
to see you all at MV 08 -:) )

[8:19] Austin Thatcher: SL is a particular virtual space . not a one
size fits all but | think there are three aspects that work well:

[8:19] Austin Thatcher: the technol ogy effect - 3D platformfor
bui l ding stuff and networking the audi ence effect . showi ng what you do
to a public audience the teameffect . seeing what others are doing and
wor ki ng t oget her

[8:19] Austin Thatcher: Al these are good for conputing students
where we’ ve been using SL up to now.

[8:20] G ahamMIls is Online

[8:20] Austin Thatcher: W' ve had a got at a Goup project acitivity
and dat abase/ php/ SL |ink up nodul e

[8:20] Art Fossett: ok, thanks

[8:20] Art Fossett: four

[8:20] Austin Thatcher: thats it

[8:20] Art Fossett: ty, four, over to you

[8:21] Art Fossett: ok, glynn

[8:21] dynn Gundersen: thx

[8:21] dynn Gundersen: afternoon everyone...

[8:21] dynn Gundersen: H - I'mdynn Skerratt from Staffordshire
University. | have a couple of projects running in SL this
year...involving learners in sone basic research about the *use* of SL

as part of their learning activity and anot herl ooking at using SL as a
tool to deliver feedback. | think that measuring the effectiveness of






