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As with all "e" things measuring the impact of using SL won’t be straight-forward and the data 
collected might not be all that accurate. 



The issue is that in order to measure impact properly you need a control group that gets a similar 
experience without the "e" element. This is often either not possible in an educational setting or 
gets affected by too many other variables that invalidate the data. Furthermore, the introduction of 
significant "e" activity into a course of programme of study normally comes on the back of a wider 
curriculum re-development, so again, it is difficult to separate the impact of the new curriculum 
from the impact of the "e" element in isolation. 
 
Having said that, one can nevertheless infer areas where SL could have an impact in educational 
terms. We are investigating some areas where we can see that SL could add value to the student 
experience: 
 

• research students: typically research students are socially isolated as they don’t normally 
belong to a cohort in a traditional sense and what they study is so specific that doesn’t 
lend itself to exchanges. We are looking at the possibility of using SL as a place to 
provide a "home" for research students. A place where they can find research resources, 
where they can meet with other research students and interact informally. The possible 
impact of such a virtual space is that it will help reduce that natural isolation that research 
students endure. 

 
• cognitive disabilities: many programmes of study nowadays have an emphasis in group 

work. Students with certain cognitive disabilities such as ASD might find it difficult to 
engage with group work activities because of the social aspects of such work. SL might 
be able to provide with a virtual space where group work can be conducted and be more 
accessible for students with cognitive disabilities. 
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Your question is a good one, and I’m not sure I really have an answer. I’ve only just started with 
my first class in SL (3 weeks), so it’s a bit early to tell what the impact might be (especially since 
the class "Design (in) Virtual Worlds" is predicated around the use of a virtual world, rather than 
the use of SL as an alternative pedagogical platform).�
��

If you�re thinking specifically about seminars/tutorials, I suppose one obvious metric would be the 
quantity and quality of communications generated in and around SL as opposed to some other 
method (e.g. face to face class tutorials). Particularly since it�s well known that students who may 
be reluctant to speak up in a face to face class session are sometimes more active in online 
seminars using text chat tools.�
�
�
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Interesting question! I think that measuring the impact of such things as seminars/tutorials if quite 
a difficult one. I would be inclined to ask the students in this case. As the end users they probably 
have a better opinion on this! 
 
I’m starting work on an educational project in SL and we will be looking at retention of knowledge 
as a key measure of success or not.  
 
I think it depends very much on the use of SL. Some uses are going to be difficult to measure 
against existing methods of education simply because the environment is so different. I’m trying 



to discourage people from using SL to replicate something that can be done faster/better/more 
effectively using other methods. I’m seeing quite a few examples of people using SL in ways that 
don’t make sense (load up the client to run a PowerPoint slide show?) and it is almost as though 
the need to be in SL is overriding the sensible thought of what it is actually good for. 
 
Mind you, I see that with other Web 2.0 technologies, what I call ’oh we don’t have a Wiki, we’d 
better get one’ syndrome! 
 
�
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We have just started to promote the Anglia Ruskin Island within our University, so there is not 
much wider impact as yet. So far the main area of impact has been in teaching computing based 
courses. 
 
We are just finishing a module called ’Virtual World Environment Applications’ which gives 
students a deeper perspective on the enabling technology by getting them to create an 
application in Second Life that communicates to an external database over an internet 
connection. By using the facilities of Second Life the students get a much better idea of how 
distributed applications can be put together. 
 
Here are some thoughts on the impact on the teaching environment and student learning 
 

• The ’technology’ effect - SL provides a superb platform to build complex, networked and 
interactive applications. Ideal for enabling students to create complete applications 
without getting bogged down in details. 

 
• The ’audience effect’ - Since anyone within the group, and even visitors to the Island, can 

use the student applications it means they are aware of having to design for external 
users from the start. This helps overcome a common problem with student projects that 
work well for the individual who built them but fail to take account of the wider audience of 
users that may not have intimate knowledge of the application. 

 
• The ’team’ effect. Each student can see what the others are doing and even interact with 

their projects as they are developed. This facilitates peer to peer learning, testing, 
evaluation and reflection. 

 
None of these are unique to SL but it would be hard to reproduce them in such a seamless 
environment. 
 
We have also used SL as a meeting area using text, voice and on one strange occasion a 
mixture of both. Although voice is good for chatting a text based meeting does focus on the 
issues more and creates its own minutes. We noticed that in meetings where there are a mix of 
seniorities an SL meeting tends to be much more relaxed. 
 
 
�
Crispin Dale, Wolverhampton University 
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[8:03]  Art Fossett: ok, i think we’ll start 
[8:03]  Art Fossett: welcome to eduserv island 
[8:03]  Art Fossett: thanks to all for coming 
[8:04]  Art Fossett: we’re going to keep this meeting relatively 
unstructured overall, but we’ve asked you to prepare short introductory 
statements, so for that bit at least, i’m going to try and chair things 
[8:04]  Art Fossett: as you know, we’ve asked john to carry out a 
series of snapshots 
[8:04]  Art Fossett: snapshots of sl educational use 
[8:04]  Art Fossett: for the first it was a simple - this is what is 
happening - kind of snapshot 
[8:05]  Art Fossett: for the next two we’ve asked him to think about 
impact - what impact is use of sl for learning and teaching having 
[8:05]  Art Fossett: hence his email questions to most of you 
[8:05]  Art Fossett: thanks for your responses so far 
[8:05]  Art Fossett: very useful 
[8:05]  Art Fossett: in my mind we have two questions to answer 
[8:06]  Art Fossett: firstly, does it make sense to ask "what imapct is 
SL having?" 
[8:06]  Art Fossett: if so, how can we begin to measure that impact , 
qualitatively or quantitatively 
[8:06]  Art Fossett: so, the purpose of today is to help us think about 
those kinds of issues 
[8:06]  Rosie Luna: We should think of MUVEs other than Second Life. 
For some students learning in a protected space will be preferable. For 
some closed (semi-closed) systems are a negative. 
[8:07]  Art Fossett: ok, fair point 
[8:07]  Art Fossett: what i want to do now... 
[8:07]  Art Fossett: is ask each of you to put forward your position 
statement 
[8:07]  Art Fossett: please start by giving your institution and name 
[8:07]  Art Fossett: and try to be as brief as possible 
[8:08]  Art Fossett: i’ll ask each of you by name 
[8:08]  Art Fossett: ok? 
[8:08]  Art Fossett: is everyone happy with that 
[8:08]  Glynn Gundersen: OK :) 
[8:08]  Wanderingfictions Story: yep 
[8:08]  Austin Thatcher: ’k 
[8:08]  Sheila Yoshikawa: ok 



[8:08]  Art Fossett: ok, milton 
[8:08]  Andy Ginsberg: yes 
[8:08]  Milton Broome: Sure, 
[8:08]  Cubist Scarborough: k 
[8:08]  Art Fossett: do you want to start 
[8:08]  Silversprite Helsinki: Milton: you have the floor 
[8:09]  Milton Broome: My SL name is Milton Broome in real life I’m 
Simon Bignell at University of Derby. 
[8:10]  Milton Broome: Do you want me to say more? 
[8:10]  Art Fossett: yes, please - but as brief as you can 
[8:10]  Milton Broome: ok 
[8:10]  Milton Broome: In real life I am Simon Bignell a Lecturer in 
Psychology at University of Derby in the UK. I teach a range of 
Psychology modules both to campus-based and distance learners. I am 
currently running a funded project that is evaluating teaching and 
research in Second Life. The research element is investigating the 
effectiveness of the platform to enhance the real-life 
social/communication skills of people diagnosed with high-functioning 
Autism and Asperger’s Syndrome. Our project ’Blended Learning 
Revisited: An Exploration of Undergraduate Experiential Learning in 3D 
Virtual Environments.’ is taking a group of Psychology Undergraduates 
into SL to further improve their Psychology Skills and investigate the 
feasibility of teaching in 3D Virtual Worlds. 
[8:11]  Silversprite Helsinki: Cool. Sheila - you have the floor. 
[8:12]  Sheila Yoshikawa: ok, I teach at Sheffield uni and have been 
working with a small 1st year class in SL. If we are talking about 
assessment of student learningthen the facile answer is that we should 
use whatever is appropriate to the learning outcomes and the approach 
to teaching. In terms of course evaluation, I think that we shouldn’t 
feel pressured to concentrate on quantitative measures. A couple of us 
mentioned action learning. There is already literature about assessment 
and evaluation... Also if there is more of a quantitative push on 
people int he USA I think we should resist just following with that. 
[8:12]  Sheila Yoshikawa: um, is that the sort of thing you wanted ;-) 
[8:12]  Silversprite Helsinki: Mmmm, interesting; yes - that’s it. 
Clive Pro - you have the floor. 
[8:12]  CDB Barkley wonders if we are assessed o our intros ;-) 
[8:12]  Clive Pro: ok 
[8:12]  Silversprite Helsinki: (Other people - have your position para 
lined up please; thanks :-) 
[8:12]  Clive Pro: here we go 
[8:13]  Clive Pro: Clive Gould HE PAL ICT Bromley College of F&HE 
[8:13]  Clive Pro: At Bromley College we have been undertaking 
development in SL in two areas: 
[8:13]  Clive Pro: 1) A free interactive in-world tutorial exhibition 
to help you learn Linden Scripting Language in a fun and interactive 
environment. This is suported by an in-world reading room and 
bookstore. 
[8:13]  Clive Pro: 2) A virtual learning trial with many innovative 
approaches and access to comprehensive free teaching materials and 
resources to help you learn a wide variety of programming languages. 
[8:13]  Clive Pro: Also about to start a project involving database 
work with HND students between rl and sl 
[8:14]  Clive Pro: ok that’s it 
[8:14]  Silversprite Helsinki: HND students; cool. Rosie Luna - you 
have the floor. 



[8:14]  Rosie Luna: In RL I am Shirley Williams from the University of 
Reading. We have a small fund from the University to set up Community 
of practice to look at how the MUVEs (such as SL) could be used by our 
uni. I also am involved in 2 EU projects: MUVEnation and LLL3D. We need 
to think about how we are going to evaluate success before we run an 
event/project. 
[8:14]  Art Fossett: MB next please 
[8:14]  MB Chevalier: thanks 
[8:14]  MB Chevalier: MB - MNK Boulos, Senior Lecturer in Health 
Informatics, Univ of Plymouth, and project lead of the Sexual Health 
SIM: http://sl-sexualhealth.org.uk/ and the popular ’Second Life in 
Medicine and Health’ Newsmedia and Research Watch resource: 
http://healthcybermap.org/sl.htm -- My position statement: http://sl-
sexualhealth.org.uk/?p=77 
[8:15]  Art Fossett: Wanderingfictions... 
[8:15]  Wanderingfictions Story: I.m Denise Doyle from the University 
of Wolverhampton. I.m a Senior Lecturer in Digital Media at the School 
of Art and Design. And here you see my avatar, Wanderingfictions Story 
who is 18 months old. 
[8:15]  Wanderingfictions Story: In May 07 I gained support from the 
University to fund an island for educational research and also research 
to support my PhD (studying at SMARTlab Digital Media Institute, 
University of East London). Kriti Island was created in August 2007 
(please feel free to visit). 
[8:15]  Wanderingfictions Story: In this coming semester I will be 
exploring the use of the island across the 3 levels of the 
undergraduate Digital Media programme (450 students). In particular we 
will be using Kriti (and SL) as an Imagining space for a module 
Character and Environment. So, the development of the student.s avatars 
will be an important aspect of their experience and exploration there. 
[8:15]  Wanderingfictions Story: I was very interested in a number of 
Simon Bignell.s reflections, particularly the idea around using the 
.space. of SL as a way of conceptualising in 3D and the Action Research 
approach to assess the impact of SL in an educational context. It made 
sense to me. And thanks for the contribution, Simon. 
[8:15]  Wanderingfictions Story: thats it:-) 
[8:16]  Art Fossett: buddy 
[8:16]  Buddy Sprocket: Daniel Livingstone, University of the West of 
Scotland (formerly Paisley). Working on Eduserv project which is 
looking at integrating web-based and SL for elearning with Sloodle. 
http://www.sloodle.org/ 
[8:16]  Buddy Sprocket: In my day job, I also teach a course 
’Collaborative Virtual Environments’ - hence Im more using SL (and 
other environments) as an object of study rather than using it to 
enhance teaching of another subject 
[8:17]  Buddy Sprocket: But Im working now on getting a Sloodle pilot 
going, which will be looking at assessing the impact of sloodle/sl 
[8:17]  Buddy Sprocket: hopefully :-) 
[8:17]  Art Fossett: ok, thanks 
[8:17]  Art Fossett: scooter 
[8:17]  Scooter Gaudio: I’m Scott Chase, Senior Lecturer in 
Architecture at the University of Strathclyde, where I teach and 
research design computing. I’m currently running the university’s pilot 
project in SL, teaching an upper level class ’Designing (in) Virtual 
Worlds’, so the SL metaverse is really the subject of the class. We’re 
been underway only a short time and have yet to hold any class sessions 
completely in-world. 



[8:17]  Andy Ginsberg: andy pulman web team leader at school of health 
& social care at bournemouth university currently running a low cost 1 
year test project on use of sl for health education opportunities 
[8:17]  Scooter Gaudio: One of the aspects of SL that interests me is 
as an environment for collaborative design. I teach a class on building 
information modelling where the students use integrated ’traditional’ 
CAD technology for group projects. I also have some involvement with 
the SL Wikitecture project, which attempts to use SL technology for 
group design work. Although this is not part of my SL class’ group 
project, I could see this being a useful platform for comparison in the 
future (where collaborative design is the common point, but comparisons 
of effectiveness could be teased out based on issues such as 
communication and building tools). 
[8:18]  Art Fossett: cubist 
[8:18]  Cubist Scarborough: I’m Ian Truelove, Principal Lecturer at 
Leeds Met. I teach on the art & design courses, and look after the 
Second Life stuff. I’m also part of the ’Habitat’ project with Oxford 
and KCL which has just received funding to look at user generated 
content and social presence in virtual worlds, mainly Second Life, but 
also OpenSim and DarkStar/MPK20. 
[8:18]  Cubist Scarborough: Through the Habitat project, we are hoping 
to evaluate how useful VWs are for enhancing ’learning through doing’ 
(for blended learning), as well as examining how well it helps distance 
learners to feel a sense of social presence. 
[8:18]  Cubist Scarborough: The project has just started, and we have a 
2 day JISC event starting tomorrow with a focus on evaluation, so I 
might be a better able to answer the main question posed for this 
session next week. 
[8:19]  Cubist Scarborough: That’s it. 
[8:19]  Art Fossett: :-) 
[8:19]  Art Fossett: thanks 
[8:19]  Art Fossett: austin 
[8:19]  Austin Thatcher: Mike Hobbs from Anglia Ruskin University (hope 
to see you all at MML 08 -:) ) 
[8:19]  Austin Thatcher: SL is a particular virtual space . not a one 
size fits all but I think there are three aspects that work well: 
[8:19]  Austin Thatcher: the technology effect - 3D platform for 
building stuff and networking the audience effect . showing what you do 
to a public audience the team effect . seeing what others are doing and 
working together 
[8:19]  Austin Thatcher: All these are good for computing students 
where we’ve been using SL up to now. 
[8:20]  Graham Mills is Online 
[8:20]  Austin Thatcher: We’ve had a got at a Group project acitivity 
and database/php/SL link up module 
[8:20]  Art Fossett: ok, thanks 
[8:20]  Art Fossett: four 
[8:20]  Austin Thatcher: thats it 
[8:20]  Art Fossett: ty, four, over to you 
[8:21]  Art Fossett: ok, glynn 
[8:21]  Glynn Gundersen: thx 
[8:21]  Glynn Gundersen: afternoon everyone... 
[8:21]  Glynn Gundersen: Hi - I’m Glynn Skerratt from Staffordshire 
University. I have a couple of projects running in SL this 
year...involving learners in some basic research about the *use* of SL 
as part of their learning activity and anotherlooking at using SL as a 
tool to deliver feedback. I think that measuring the effectiveness of 




