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Welcome . . . 
To our 2010 Chest Agreements catalogue. In the following pages you will find information on all the current software and library 
resources available through specially negotiated Chest Agreements.

At Eduserv we’ve been working closely with universities for more than 20 years and we’re pleased that, with this support, we 
continue to deliver agreements that offer value for money and appropriate licence terms and conditions. In addition to more familiar 
agreements, details of the latest additions are included in this catalogue: Camtasia Studio, CyberLink, Marketing Mentor, OECD 
iLibrary, Ulrichs and Passport GMID.
  
For complete details, including pricing, please visit our website www.eduserv.org.uk/licence-negotiation.
 
If you don’t find what you’re looking for, then please let us know. We want to continue working with you to negotiate more and even 
better Chest Agreements. Please contact us with your suggestions for new agreements.
 
You can also post your requests for new agreements at www.eduserv.org.uk/wishlists or join one of our focus groups. Regular 
meetings with the academic community help us to keep up to date with your changing licensing requirements and to ensure that 
our Chest Agreements continue to meet your needs.

We look forward to continuing to work closely together.

Howard Moody
Business Development Manager (Software)
Email:	 howard.moody@eduserv.org.uk 
Tel: 	 01225 470 428

Nikki Green 
Business Development Manager (Library Resources)
Email: 	nikki.green@eduserv.org.uk 
Tel: 	 01225 470 420
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How to order:

To subscribe to any of the Chest Agreements in this catalogue,  
please visit the Eduserv website: 
www.eduserv.org.uk/licence-negotiation

Questions?

If you have any questions about our Chest Agreements then please 
contact Andy Anderson or Aimee Lewington at Eduserv Help:
Email: 	help@eduserv.org.uk
Tel: 	 01225 470 523 
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Microsoft

Chest Agreements with Microsoft

The licences supplied under the Chest Microsoft Agreements 
are delivered by a number of resellers. These resellers were 
chosen after a tender exercise against criteria agreed with 
Higher Education representatives. The pricing and the value-
added services offered by the chosen resellers are listed on the 
website at the links given below. 

Microsoft Campus

The Eduserv Microsoft Consortium Campus Agreement 
offers smaller universities the same preferential pricing for 
non-perpetual (or subscription) licences, that are offered to 
universities with over 3,000 FTE staff. As well as significant 
savings, smaller institutions benefit from simpler administration, 
a single annual payment and easier software deployment. 
There is an annual fee to join the scheme. 

  www.eduserv.org.uk/mscampus    

Microsoft Select

The Eduserv Microsoft Select Agreement allows all universities 
to use “pay-as-you-go” to purchase Microsoft products in 
perpetuity without having to commit to buying large numbers 
of licences. There is an option to add Microsoft Software 
Assurance and to use the Microsoft Student Purchase Scheme. 
There is an annual fee to join the agreement. 

  www.eduserv.org.uk/msselect

Adobe

Adobe Master CLP

Universities can purchase perpetual licences and maintenance 
for Adobe’s most popular industry-standard software such 
as Flash, Acrobat, Photoshop, Indesign, Illustrator and 
Dreamweaver under this agreement. It offers volume software 
licensing for Adobe products to all universities at the highest 
discount available regardless of their size or spend. Savings for 
a typical university not currently on the highest tier of discount 
are 40%. There is an annual fee to join the agreement.

  www.eduserv.org.uk/adobe

Training and Support

Education Support Centre

ESC provides technical support for Microsoft technologies, 
including all products covered by the Microsoft Campus and 
Select Agreements. ESC is a not-for-profit organisation based 
at Nottingham Trent University, making it uniquely placed to 
support the academic community. By joining this agreement 
universities receive 10% off the ESC list price.

  www.eduserv.org.uk/ESC

PTR Associates Classroom Training

Receive 33% off the list price when signing up for technical 
training courses from PTR Associates. Courses are available in 
the areas of: 

•	�� Data communications and networking
•	 Internet and intranet
•	� Programming languages
•	 Windows 
•	 Unix and Linux
•	 Databases 
PTR also offer customised courses at their training centre  
or on-site. 

  www.eduserv.org.uk/PTR

Software
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Desktop applications

1. Geographical Information Systems (GIS)

ENVI

ENVI is software for processing and analysing geo-spatial 
imagery. This agreement offers an unlimited site licence, 
covering both teaching and research. Universities can save up 
to £25,000 per annum subscribing to ENVI.

  www.eduserv.org.uk/envi 

ERDAS Imagine and ER Mapper

ERDAS Imagine is geospatial data authoring software that 
allows different types of geographic data to be mapped and 
visualised. Data can be combined with imagery and organised 
for projects. 
ER Mapper software provides advanced geospatial image 
processing and compression capabilities.
Both software packages are included in the site licence. Other 
ERDAS products are also available under this agreement.

  www.eduserv.org.uk/erdas-ermapper

ESRI

A variety of options and packages of ESRI GIS software are 
available. The agreement includes ArcGIS, an integrated 
collection of products for spatial analysis, data management, 
and mapping. Full support is provided. Universities also have 
the opportunity to join the ESRI Steering Group and attend the 
annual ESRI Technical Event.

  www.eduserv.org.uk/ESRI

PCI Geomatics 

Geomatica, from PCI Geomatics, is an integrated desktop 
software system that features remote sensing, digital 
photogrammetry, geospatial analysis and map production. This 
agreement provides 70% discounts off list price, unlimited site 
licences with fixed and transparent pricing.

  www.eduserv.org.uk/PCI

Collins Bartholomew Digital Mapping Data

This mapping data is provided in raster or vector format. There 
is extensive coverage, at various scales: 
•	 London 
•	 Great Britain
•	 Ireland
•	 Europe
•	 The World 
Savings of up to 84% off the list price are available to 
universities joining through the Chest Agreement.

  www.eduserv.org.uk/collinsbartholomew

Isle of Man Survey Digital Mapping Data

Digital maps and geographic information for the Isle of Man are 
provided free of charge.

  www.eduserv.org.uk/iom

Desktop applications
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Desktop applications

2. Maths and Statistics

MapleSoft

The MapleSoft product family of advanced mathematical 
and analytical software allows users to solve mathematical 
problems and create technical applications. This agreement 
provides fixed pricing for three years with special discounts for 
smaller universities.

  www.eduserv.org.uk/maplesoft

SAS

SAS provides business analytic software for: 
•	 Data access
•	 Management
•	 Statistical analysis
•	 Visualisation
•	 Reporting 
This agreement provides the Education Analytic Suite  
package of commonly used SAS products at significantly 
discounted prices. 

  www.eduserv.org.uk/SAS

Maths library resources
See our Chest Agreement for MathSciNet database from 
the American Mathematical Society on page 11.

Ongoing negotiations
Negotiations with SPPS and Mathematica are ongoing. 
Visit our website for updates: 

  www.eduserv.org.uk/licence-negotiation

“I remain very grateful to Eduserv for its work in negotiating and administering such 
agreements to give us access to software that we couldn’t afford otherwise.” 

Robert Paynter,  
Computing Manager, University of Greenwich

Desktop applications

Software continued
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Desktop applicationsDesktop applications

3. Other software

Advanced Visual Systems

AVS/Express provides a versatile data analysis tool which 
allows non-programmers and experienced developers to 
analyse and visualise large complex datasets. A site licence is 
exclusively available through this Chest Agreement.

  www.eduserv.org.uk/AVS

Cyberlink Power2Go Academic

Cyberlink Power2Go Academic is CD and DVD burning 
software for Windows PCs. The software supports drag-and-
drop burning, mixed media disks and 128-bit encryption.
The agreement offers an unlimited site licence which includes 
staff and student home use rights. Pricing is banded and based 
on staff numbers.

  www.eduserv.org.uk/cyberlink

Camtasia Studio and Snagit

These products from TechSmith are used for screen recording 
and screen capture. Camtasia allows users to record onscreen 
activity, edit it into a video, and share with others. The software 
can be used to create videos for teaching, training, or just for 
fun! With Snagit users can take a ‘snapshot’ of anything on their 
PC screen. This agreement is unique in offering subscription 
based licences for a fraction of the cost of perpetual ones.

  www.eduserv.org.uk/camtasia 

EndNote and Reference Manager

EndNote, EndNote Web and Reference Manager are time-
saving software products which allow students, lecturers, and 
researchers to search libraries for references, create and 
manage their own databases, and instantly generate in-text 
citations and bibliographies. Annual site licence charges are 
banded according to the size of the institution.

  www.eduserv.org.uk/thomson_scientific

MindGenius

MindGenius is a mind mapping application that can be used 
by individual students and lecturers to capture and visualize 
their ideas. Teams can collaborate over essays, projects, 
presentations, study, mind mapping, and lesson planning. 
Available with a 50% discount off the academic list price.

  www.eduserv.org.uk/mindgenius

NVivo and XSight

NVivo and XSight are qualitative (non-numerical) research 
software applications. They provide purpose built tools for 
classifying, sorting and arranging information. Users can 
analyse data and discover patterns, identify themes, glean 
insight and develop meaningful conclusions. NVivo supports 
video, most document formats, digital photos and audio files. 
The agreement provides an unlimited site licence with fixed 
prices.

  www.eduserv.org.uk/QSR

UNIRAS and OpenViz

This longstanding agreement offers UNIRAS, which includes 
Gsharp and Toolmaster graphics applications, and OpenViz a 
data visualisation engine designed to provide highly interactive 
visual analysis to business applications.  The site licence is 
66% cheaper than a one-user licence direct from AVS.

  www.eduserv.org.uk/uniras

ViewletBuilder

ViewletBuilder is an authoring tool used to create compelling, 
animated online Flash presentations with ease. Significantly 
discounted pricing is available for a perpetual site licence, 
supported until 30 June 2011.

  www.eduserv.org.uk/viewletbuilder  

New

New
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Infrastructure and Enterprise

Exceed

Open Text (previously Hummingbird) offers connectivity and 
terminal emulation software for centralising information, 
applications and resource access, making information easier to 
find. The products available are:
•	 Exceed 
•	 Exceed 3D
•	 Exceed on Demand
•	 Host Explorer
•	 NFS Maestro Solo
•	 NFS Maestro Server
•	 BI Query 
•	� Connectivity Secure Shell software 
	 all at significant discounts.

  www.eduserv.org.uk/opentext

Ingres

Ingres is an open source database management system. It 
is a leader in supporting business critical applications and 
the management of demanding enterprise applications. This 
agreement offers support for mission-critical applications. A 
subscription can save universities thousands of pounds  
per year.

  www.eduserv.org.uk/ingres

Licence Dashboard

Licence Dashboard Enterprise Edition from Phoenix is a 
software licence management tool for universities. The 
agreement offers an exclusive site licence and cost-effective, 
transparent pricing.

  www.eduserv.org.uk/dashboard

Security

F-Secure

F-Secure offers a range of anti-virus solutions that protect 
workstations, client and file servers or complete enterprises 
against viruses, trojans, spam, worms, spyware and network 
intrusions. A fully supported site licence, including home use 
rights for staff and students is available. Prices are heavily 
discounted.

  www.eduserv.org.uk/fsecure

Kaspersky

Kaspersky Anti-Virus products, including Business Space 
Security, Enterprise Space Security, and Total Space Security, 
are available through this agreement. Licences come with 24/7 
support and home use rights for staff and students at especially 
negotiated prices.

  www.eduserv.org.uk/kaspersky 

Software continued

Ongoing Negotiations:
•	 Sassafras
•	 Sophos
•	 VMware

“By subscribing to Chest Agreements, 
we received improved terms and 
conditions and approximately 50% 
discount compared to other quotes. In 
particular, the site license arrangement 
ensured that we can utilise this 
solution widely without the concern, 
inconvenience or cost of  
counting nodes.”

Sandra Stafford,  
Natural Environment Research Council
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MultidisciplinaryMultidisciplinary

Emerald Journals Backfile

The backfile provides a full-text digital archive of over 
120 journals across a wide range of disciplines. Titles are 
purchased in perpetuity. Particular journals date back as far 
as 1898 and, in some cases, content is included up until 2006. 
There is a one-off purchase fee for the complete backfile.

  www.eduserv.org.uk/emerald-backfile

Emerald Social Sciences eBook Collection

This full-text social science eBook collection is purchased 
in perpetuity for a one-off fee. The collection has over 210 
volumes from 35 book series. It includes titles in the fields of 
politics, psychology, sociology, health care and education. 

  www.eduserv.org.uk/emerald-soc-sci

ProQuest CSA Subject Collections

Abstracts and indexes from ProQuest’s arts and humanities, 
social sciences and technology and natural sciences collections 
enable users to discover, identify, manage and organise 
information. Universities benefit from savings of at least 32% off 
the academic list price.

  www.eduserv.org.uk/proquest-CSA-HE

Proquest Full Text Collections

Subscribers receive access to the full-text arts and humanities 
and social sciences databases from ProQuest CSA. Titles 
include scholarly peer-reviewed journals and selected trade 
and consumer publications. 

  www.eduserv.org.uk/proquest-full-text  

Library resources

OECD iLibrary

OECD iLibrary offers integrated access to all statistical 
databases, journals, books and working papers published by 
the Organisation for Economic Co-operation and Development 
(OECD). With 17 major subject areas, the OECD iLibrary is a 
multidisciplinary resource designed for students, researchers 
and lecturers who need to access socio-economic data and 
analysis. The new OECD iLibrary is available at a special 
consortium price.

  www.eduserv.org.uk/oecd 

More Library Resources
Chest Agreements for digital mapping data are found  
on page 4.

New
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Psychology

APA Databases

Full-text databases published by the American Psychological 
Association (APA) are available at significantly discounted 
pricing:
•	 PsycARTICLES - articles from APA journals.
•	 PsycINFO - database of psychological literature from 
	 1800s to the present day.
•	 PsycBOOKS - database of books and chapters from 
	 the APA.
•	 PsycEXTRA - a gray literature database.
•	 PsycCRITIQUES - combines a weekly release of book and 		
	 film reviews with a searchable database.
Service provision costs were reduced by up to 66% by 
undertaking a tender exercise.

  www.eduserv.org.uk/APA 

APA eBooks

This agreement provides the flexibility to purchase APA eBooks 
in electronic format for a one-time purchase fee. The eBooks 
collection includes full-text content in psychology and related 
disciplines including: medicine, psychiatry, nursing, sociology, 
education, pharmacology, and neuroscience. For a single 
one-off fee, universities own the eBooks in perpetuity, including 
2009 content.

  www.eduserv.org.uk/APA_e-books

Business and Marketing

Emerald Business Management and  
Economics Book Collection

This collection of over 370 eBooks is purchased in perpetuity 
with unlimited access. They feature relevant, international and 
trusted content in many fields including strategy, economics 
and accounting, and finance. The price is lower if the collection 
is purchased with other Emerald products.

  www.eduserv.org.uk/emerald-bme 

Emerald EMeJ

Subscribers are offered a range of different collection sizes 
of high quality, peer-reviewed, business and management 
journals. Key titles include: Management Decision, European 
Journal of Marketing, Leadership and Organization 
Development Journal, Journal of Consumer Marketing and 
Library Management.

  www.eduserv.org.uk/emerald-emej 

Emerald Management First

Management First is an online business and management 
library. It provides easy access to high quality, full text, regularly 
updated articles, case studies, and interviews. It also provides 
reviews of articles from the world’s leading management 
journals. A subscription gives unlimited access.

  www.eduserv.org.uk/emerald-man-first

Related Chest Agreements
We also offer agreements for NewsBank on page 12  
and Emerald Backfile page 7.

“Thanks to Eduserv’s negotiations, we 
will save 75 % on the cost of the service 
fee for subscribing to APA resources for 
researchers studying psychology and 
related subjects.” 

Ross Hayworth,  
Serials and Electronic Resources Manager, 
University of Aberdeen

Library resources continued
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Business Management

Passport GMID

Passport GMID provides 17,000 market research reports 
including internationally comparable statistics and analysis 
across different industries, countries and consumers. Passport 
GMID supports teaching and research across a range of 
disciplines. Prices are fixed for the three year licence period. 

  www.eduserv.org.uk/gmid

 Marketing Mentor

Marketing Mentor is a toolkit of best practice in marketing which 
provides users with the practical knowledge and advice they 
need to work with confidence in marketing. Subscribers are 
offered very significant savings for a site licence. Pricing is in 
three size bands and fixed for three years. 

  www.eduserv.org.uk/marketingmentor 

Research for Libraries

Students and researchers in business and marketing studies 
can access four online databases: 
•	� Business Insights provides access to strategic  

management reports. 
•	� MarketLine contains market research profiles, company 

SWOT analyses, company profiles, country profiles, base 
drivers, consumer graphics, and financial deals databases. 

•	� Access Asia provides market intelligence for institutions 
seeking reliable information on this emerging market.

•	� Verdict Research provides unrivalled insight into the  
retail market.

Products are priced separately and are based on a three-year 
licence commitment. 

  www.eduserv.org.uk/researchforlibraries 

New

“The Chest Agreement for the 
Research for Libraries databases will 
save us a considerable sum compared 
with fees negotiated directly. We know 
in advance what the fee will be for 
the next three years and can budget 
accordingly. It is also good to know that 
the terms and conditions are those of 
standard Chest Agreements. It was a 
pleasure to deal with the staff  
at Eduserv.”

Helen Rhodes,  
Management Subject Librarian, 
University of Bath

Business and Marketing
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Engineering

ASTM

The complete American Standards and Test Methods (ASTM) 
library of books, manuals, monographs, journals, special 
technical publications and peer-reviewed papers are available 
online. These resources provide high quality information 
covering a broad range of engineering disciplines. Subscribers 
benefit from 40% savings on their site licence. 

  www.eduserv.org.uk/ASTM

Emerald International Civil Engineering Abstracts

The Emerald International Civil Engineering online database 
gives instant access to article abstracts of the world’s 150 
leading civil engineering journals, covering all major  
subject areas.

  www.eduserv.org.uk/emerald-icea

EI Compendex and Backfile

Compendex is one of the most comprehensive engineering 
interdisciplinary literature databases available to engineers. 
It covers over 11 million records across 190 engineering 
disciplines from more than 5,600 scholarly journals, trade 
magazines and conference proceedings. It is available on the 
Engineering Village information discovery platform. Subscribers 
save up to 28% on site licences compared to prices outside  
this agreement.
The Engineering Index Backfile, with coverage from 1969 to 
1884, is also available for a one-off fee under this agreement. 

  www.eduserv.org.uk/ei-compendex 

Emerald Engineering

Emerald Engineering is an online database of abstracts and 
full text articles on engineering, materials science and technical 
subjects from Emerald’s journals. It is fully searchable. A 
subscription through this agreement gives major savings 
compared to the costs of individual journal subscriptions. 

  www.eduserv.org.uk/emerald-engineering 

ESDU Validated Engineering Data

ESDU provides validated information, data and techniques 
needed by engineering students and researchers to continually 
improve their designs and analyses. Users can explore and 
optimise iterations and validate their final designs more quickly 
and easily. Up to 50% discounts off the list price. A number of 
flexible licensing options are available.

  www.eduserv.org.uk/ESDU

IET Digital Library

The IET (Institution of Engineering and Technology) Digital 
Library holds more than 95,000 full-text technical papers 
from all IET journals, magazines, conference publications 
and seminar digests. Flexible licence periods are offered with 
significantly discounted prices.

  www.eduserv.org.uk/iet-digital-library

Inspec

Inspec, from the IET, contains over 11 million bibliographic 
abstracts and indexing to journals, conference proceedings, 
technical reports and other literature in the fields of science and 
technology. A saving of at least 15% off the academic list price 
is available to universities. 

  www.eduserv.org.uk/inspec

Referex

Referex is a fully searchable engineering reference database of 
1,900+ premium engineering e-books. Collections include: 
•	 Chemical, Petrochemical and Process
•	 Materials and Mechanical
•	 Security and Networking
•	 Electronics and Electrical 
•	 Computing 
•	 Civil and Environmental 
The agreement offers a one-off perpetual purchase price with 
savings of up to 45%.

  www.eduserv.org.uk/referex

Library resources continued

Engineering
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Science and Technology

Emerald Computer Abstracts  
International Database

This online database provides access to over 190,000 
abstracts, dating back to 1987, from the 200 foremost journals 
in computer science. Subject areas include:
•	 Artificial intelligence
•	 Communications and networks
•	 Computer theory
•	 Database and information systems
•	 Hardware
•	 Programming
•	 Systems organisation

  www.eduserv.org.uk/emerald-caid 

MathSciNet

MathSciNet is a comprehensive database from the American 
Mathematical Society covering the world’s mathematical 
literature since 1940. It provides web access to bibliographic 
data and reviews of mathematical research literature. 42 
universities belong to the Chest Agreement consortium. New 
members help to reduce the cost for all members and they 
benefit from significantly lower charges in their first year.

  www.eduserv.org.uk/mathscinet

New Scientist

New Scientist online is an important reference tool which gives 
users instant access to relevant and up-to-date science and 
technology content from the popular magazine. A subscription 
gives unlimited access to the current magazine plus archived 
editions going back to April 1989. Universities benefit from 25% 
discounts on subscriptions.

  www.eduserv.org.uk/newscientist  

SciFinder

SciFinder is a research discovery tool that allows students 
and researchers to access a wide diversity of research from 
many scientific disciplines. This includes: biomedical sciences, 
chemistry, engineering, materials science and agricultural 
science provided by CAS, a division of the American  
Chemical Society. 

  www.eduserv.org.uk/scifinder

Springer eBook Series 

Lecture Notes book series are available in: 
•	 Computer Science 
•	 Mathematics
•	 Physics
Springer eBooks offer accurate reproductions of high quality 
print book publications, with all the added benefits of the  
online environment.

  www.eduserv.org.uk/springer-books

SpringerMaterials 

SpringerMaterials, previously the Landolt-Börnstein databases, 
provides a comprehensive collection of physical science and 
engineering data. The new web platform provides selected and 
critically assessed data explained in their scientific context. 
Universities subscribing through the agreement can save up to 
45% off the list price. 

  www.eduserv.org.uk/springermaterials

Science and Technology
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Library resources continued

Library Systems

Nielsen BookData Online

BookData Online UK and Ireland and BookData Online 
International provide an independent source of comprehensive, 
timely, accurate book records. They can be searched quickly 
and easily and enable users to verify titles, check availability 
and inform their buying decisions. Universities benefit from 
preferential pricing with no annual price increases.

  www.eduserv.org.uk/nielsen

Ulrichs

Ulrichsweb is an authoritative source of bibliographic and 
publisher information of academic and scholarly journals, 
consumer and trade magazines, newspapers, bulletins and 
other periodicals.
Ulrich’s Serials Analysis System (USAS) provides analysis and 
assessment tools which help a library to identify and maintain 
a quality, relevant serials collection for users. It can be used 
to assist in moving a library collection from print to electronic 
format, growing a collection, or to make cuts across a collection 
by identifying resources that are no longer used or needed. A 
subscription includes institution-wide access to Ulrichsweb.com 
free of charge.Pricing is fixed for three years.

  www.eduserv.org.uk/ulrichs

WebDewey

WebDewey and Abridged WebDewey are library organisation 
systems used to keep your Dewey Decimal Classification 
(DDC) data up-to-date electronically. WebDewey offers easy-
to-use access to the DDC system and related information, and 
searching and browsing capabilities. This agreement offers 
flexible licensing arrangements. 

  www.eduserv.org.uk/webdewey 

Reference

Brill Major Reference Works

This agreement offers eBooks in a number of subject areas: 
history, religion, Islamic studies, Asian and classical studies. 
Subscribers benefit from significant discounts to a number of 
major reference works, including: 
•	 Encyclopaedia of the Qur’ an Online 
•	 Brill’s New Pauly 
•	 Encyclopaedia of Islam Online 

  www.eduserv.org.uk/brill

Springer Major Reference Works

Over 100 of Springer’s major reference e-Books, covering 
a wide range of subjects in science, business, engineering, 
medicine and humanities, are offered at discounts of up to 36%. 
eBooks are purchased in perpetuity with an unlimited  
site licence. 

  www.eduserv.org.uk/springer-mrw

NewsBank Newspapers Collection

NewsBank offers a wide range of newspapers online, with 
significant historical archives. 
The Access UK & Ireland Newspapers package includes:
•	 50 national and regional newspapers from 1998 to current.
•	 Coverage of The Financial Times dating back to 1996.
•	 The Times archive from 1985 through to current.
•	 Over 190 county community newspapers and regional titles.
Other packages are also available.

  www.eduserv.org.uk/newsbank

See our Chest Agreement for EndNote from Thomson 
Scientific on page 5.

You may also be interested in our Chest Agreement for 
Referex on page 10.

New
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Your chance to shape future Chest Agreements
Have you found what you’re looking for in this catalogue? If not, then please tell us what software and library resources you’re 
looking for and help us to identify new Chest Agreements.

You can get involved in developing new agreements by posting your request on our wish list www.eduserv.org.uk/wishlists 
or joining one of our focus groups. We have focus groups on:

•	 Security software 
•	 Maths and statistics software 
•	 Business and marketing library resources
•	 Engineering library resources
•	 Law library resources
•	 eBooks 
•	 Virtualisation 

To find out more, join one of these groups, or to suggest a new group,  
please contact Jenny Carroll by email jenny.carroll@eduserv.org.uk or Tel: 01225 470 430. 

About Eduserv
We are dedicated to developing and delivering technology services for education and the public sector.  We are a not-for-profit 
organisation and registered charity, governed by a board of Trustees.

We fulfil our charitable mission by providing services for the public benefit. These include:

•	 Access and Identity Management
•	 Licence Negotiation
•	 Web hosting
•	 Web content management and development

Tel:	 +44 (0)1225 470 523
Email: help@eduserv.org.uk
Web:	 www.eduserv.org.uk/licence-negotiation
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